
Global Search
Feature highlights — quick
reference

PULSE101 REFERENCE

FEATURE KEY

1 Global top bar
The same chrome as every page — menu, UAT environment tag, profile, and light /

dark toggle — so search is always one field away.

2 Search
One box queries across the whole system at once. Enter a name, policy, carrier, or

keyword and hit Search.

3 Entity result tabs
A live count of matches per type — All, Contacts, Employees, Cases, Contracts,

Opportunities, Carriers, Documents. Click one to filter the results to just that entity.

4 Entity Type filter
A checklist of all 12 entity types with counts, plus Deselect All — fine-grained control

over what the results include.

5 Status
An accordion: Open expands to real sub-statuses (Approved, Issued, Pending 1035,

…); Closed holds the rest. Checking one filters the results.

6 Carrier
Narrow results to a specific carrier without leaving the

search.

7 Active filters
Every applied status or type shows as a removable chip, with Clear all to reset in one

click.

8 Results
Matches are grouped by entity — a Contact card, Contract rows, Cases, and so on —

with counts. Entities with no matches show a clean "No results found" state.

PulseConnect · Global
Search

Internal training reference · representative
data

GLOBAL TOP BAR

Dashboard UAT Search ◐New Contacts Activities Reporting

SEARCH

Danvers Search

ENTITY RESULT TABS (CLICK TO FILTER)

All · 146 Contacts · 1 Employees · 0 Cases · 132 Contracts · 13 Opportunities · 0 Carriers · 0 Documents · 0

ENTITY TYPE FILTER

☑ Contacts 1

☐ Employees 0

☑ Cases 132

☑ Contracts 13

+ 8 more · Deselect All

STATUS

▾ Open

Approved · Issued · Pending 1035 …

▸ Closed

CARRIER

Filter results by carrier

ACTIVE FILTERS

Status: Approved ✕ Clear all

RESULTS (GROUPED BY ENTITY)

CONTACTS

Carol Danvers ·
Agent

CONTRACTS · 13

Danvers, Carol · Protective Life ·
Active

Danvers, C. · Lincoln Financial ·
Pending

CASES · 132

Empty entities show a "No results found"
state
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